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Online Communication Policy

The following document explains my policies regarding electronic and online communication with clients Please
read this document carefully and ask if you have questions.

Electronic Mail Communication

The best and most secure/private way to reach me is at my office number—919-946-7609. I have a confidential
voicemail here which is checked daily.

It may also be mutually beneficial for us to communicate through email. HIPPA privacy rules allow for clients to
send and receive unencrypted email messages with medical providers. If you wish to use unencrypted email to
communicate, please be aware of the following privacy risks. Email messages pass through computer servers which
retain a copy of messages sent. This means that system administrators and internet service providers, as well as
experts in computer hacking, may be able to gain access. You should also know that emails received and sent
between us become a part of your legal record.

When to Use E-mail

Should either of us have important information we wish to share before an appointment, email communication may
be beneficial; however, email communication should be kept brief and not used for psychotherapy purposes. Should
either of us wish to set up, reschedule, or cancel an appointment email may be useful. Please also leave me a voice
message in addition to an email message should you wish to cancel or reschedule. Please also understand that a 24-
hour cancellation policy still applies.

Please do not email me if you are having a life threatening crisis. If this is the case, call me at 784-0205, ext. 2. If
you cannot reach me here please contact Wake County Crisis Stabilization Center at 984-974-4830. Counselors are
available 24 hours per days 7 days per week to help. If you wish to communicate through unencrypted email, please
sign below and provide your email address. If you do not wish to use email this preference will not impact your
treatment.

I wish to use unencrypted email to both send and receive information, under the conditions above, with Dr.
Greta Zuck at: zuckphd@gmail.com. Here is the email address I wish to use:

I do not wish to use unencrypted email and prefer to communicate only by telephone.

Social Media Communication

Please do not attempt to communicate with me through social networking sites such as Facebook, Twitter, or
Google+, etc. Doing so compromises our confidentiality and blurs the boundaries of our therapeutic relationship.
Please sign below indicating your agreement to this policy. Thank you.

Greta Zuck, PhD, LCMHC, NCC, RPT-S Date

Client Date



